
Return & Refund Policy of Small Town 
Futures 

We are a part of New Zealand Institute for Rural Entrepreneneurship 
(https://nzire.net) 

You can request a refund within 14 days from purchase if you wish to terminate 
access to memberships or products you have purchased. Once the refund is 
approved, access to any relevant memberships will be revoked, and you agree not to 
use any material you have downloaded or obtained as a result of your purchase any 
more. 

Please allow 1-2 work days (Monday to Friday) for your refund request to be 
processed. 

Discounted items and digital downloads are not eligible for a refund. 

Small Town Futures will not issue refunds for products purchased through other 
entities, such as distributors or retail partners. 

Note:  If you signed up for any of our services after having had a free online strategy 
discussion with us, no refund is available 

Email refund requests to support@smalltownfutures.com 


